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Spare part overview 14ROC

article code water+more 

code

part description

822013 RS01Y01A00 Booster Pump 230V bestaqua 14ROC

822014 RS01Y02A00 Inlet Solenoid Valve bestauqa 14 ROC

822015 RS01Y03A00 Mixblock complete bestaqua 14 ROC

822016 RS01Y04A00 JG Kit complete bestaqua 14 ROC

822017 RS01Y05A00 Cabel Kit complete bestaqua 14 ROC

822012 RS01Y06A00 RO-Head parallel bestaqua 14 ROC

822018 RS01Y07A00 Electronic Controller bestaqua 14 ROC

822019 RS01Y08A00 Plastic Cover Kit complete bestaqua 14 ROC

822020 RS01Y09A00 Screw Kit complete bestaqua 14 ROC

822021 RS01Y10A00 Leakage Sensor bestaqua 14 ROC

822022 RS01Y11A00 Conductivity Probe bestaqua 14 ROC

822023 RS01Y12A00 Temperature Probe bestaqua 14 ROC

822024 RS01Y13A00 Pressure Transmitter bestaqua 14 ROC

822025 RS01Y14A00 Permeate Flowmeter bestaqua 14 ROC

822026 RS01Y15A00 Electronic power switch bestaqua 14ROC

822009 RS00Y61A00 BWT bestaqua 14 (membrane)
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Flow-scheme bestaqua
14ROC 

POS Article code picture description

1 822014/ 

RS01Y02A00

Inlet Solenoid 

Valve bestauqa

14 ROC

2 822013/ 

RS01Y01A00

Booster Pump 

230V bestaqua

14ROC

3
822012/ 

RS01Y06A00
RO-Head parallel 

bestaqua 14ROC

4
822009/ 

RS00Y61A00

Bestaqua 14 

ROC Membrane  

5 822015/  

RS01Y03A00

Mixblock

complete

bestaqua 14 

ROC

1

2

3

4

5
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A requi red serv ice is
ind icated in  the APP as
disp layed.  

The LED on the uni t turns to
„RED“ i f a  serv ice is
requi red

The serv ice interva l and the
counters can be changed in 
the app set t ings .

H o w t o c h a n g e t h e s e t t i n g s c a n b e
f o u n d i n  t h e m a n u a l o n  p a g e 1 0

APP d isp lay
INFO 
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Faul ts are ind icated
with a red c i rc le .  

More in format ion about
the di f ferent  fau l t  
ind icat ions can be
found in the manual

If a fault occurs the status LED 

turns to RED and an acoustic

signal appears. To get more

information about the origin of the

certain fault please connect the

unit wit a smartphone.

On the following slides the

required service-actions are

described step by step.

APP d isp lay
INFO
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Exchange of control-board & power supply

Required tools:

1 x A l len-key s ize:  3

1 x Smal l  f la t -head screwdr iver

Component to  be changed:

Elect ron ic  Cont ro l ler  bestaqua 14 ROC -
822018 /  RS01Y07A00

Step-by-Step Service 
Guideline 14ROC

Work steps to change the control le
board:

1 . D i s c o n n e c t  w a t e r  s u p p l y

2 . D i s c o n n e c t  p o w e r  s u p p l y

3 . U n s c r e w  t h e  b a c k - t o p  c o v e r  o f  t h e  u n i t  ( A B B 1 )

4 . C a r e f u l l y  r e m o v e  t h e  c o v e r  u n d  u n p l u g  a l l  c a b l e s  
( A B B 2 )

5 . C h a n g e  t h e  c o n t r o l l e r  a n d  p l u g  t h e  c a b l e s  b a c k  i n  
( A B B 3 )
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Exchange of controller and
power supply

ABB1: remove screws of back- top cover ABB2: carefully remove cover and unplug all cables

ABB3: Plug allocation of control board

1

2

3

7

4

6

5

No Description

1 Status LED

2 Inlet solenoid valve & flowmeter

3 Mixblock complete bestaqua 14 ROC

4 Leakage probe

5 Ground cable

6 Power supply (GREEN)

7 Booster pump (PINK)
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Exchange of controller and
power supply

Work steps to change electronic 
power switch :

1 . D i s c o n n e c t  w a t e r  s u p p l y

2 . D i s c o n n e c t  p o w e r  s u p p l y

3 . U n s c r e w  t h e  b a c k - t o p  c o v e r  o f  t h e  u n i t  ( A B B 1 )

4 . C a r e f u l l y  r e m o v e  t h e  c o v e r  u n d  u n p l u g  t h e  g r e e n  
p l u g  ( A B B 2 )

5 . C a r e f u l l y  p u s h  o u t  t h e  p o w e r  s w i t c h  b o x  b y  g e n t l y  
p r e s s i n g  t h e  c l a m p  – w o r k s  b e s t  w i t h  a  f l a t - h e a d  
s c r e w d r i v e r

6 . P o s i t i o n  t h e  n e w  p o w e r  s w i t c h  a n d  p u s h  i t  i n  u n t i l  
y o u  h e a r  a  „ k l i c k “ .  

7 . R e c o n n e c t  t h e  p o w e r  s u p p l y  ( g r e e n  p l u g )  a n d  c l o s e  
t h e  c o v e r .

Electronic power switch bestaqua 14ROC -

822026 / RS01Y15A00

Zu wechselnde Komponente:
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Exchange of booster pump

Work steps to change booster  pump :

1 . D i s c o n n e c t  w a t e r  s u p p l y

2 . D i s c o n n e c t  p o w e r  s u p p l y

3 . R e m o v e  m e m b r a n e  c a r t r i d g e

4 . U n s c r e w  a n d  r e m o v e  t h e  b a c k - t o p  c o v e r  o f  t h e  u n i t  
a n d  r e m o v e  t h e  “ P I N K ”  p l u g  ( A B B 1 )

5 . L a y  d o w n  t h e  u n i t  h o r i z o n t a l l y  a n d  s l i g h t l y  p u l l  o u t  
t h e  p u m p  a s s e m b l y  ( a b o u t  2 c m ;  d o  n o t  a p p l y  s t r o n g  
f o r c e ! ! )

6 . D i s c o n n e c t  i n l e t - a n d  o u t l e t  J G - e l b o w  .  

7 . C a r e f u l l y  s l i d e  o u t  t h e  p u m p  a s s e m b l y  ( p u m p  s i t t i n g  
o n  t h e  I N O X  m o u n t i n g  p l a t e )  a n d  d i s m o u n t  t h e  p u m p  
f r o m  t h e  I N O X  m o u n t i n g  p l a t e  M o u n t  t h e  n e w  p u m p  
o n  t h e  m o u n t i n g  p l a t e  

8 . T h r e a d  t h e  c a b l e  b a c k  i n  t h e  u n i t  a n d  g e n t l y  p u s h  
t h e  p u m p  b a c k  i n s i d e  t h e  c a b i n e t .  

9 . P u s h  t h e  J G - e l b o w s  b a c k  i n  a n d  p l u g  i n  t h e  “ P I N K ”  
p o w e r  s u p p l y  

Required tools:

1 x A l len-key s ize:  3

1 x Smal l  f la t -head screwdr iver

1 x Smal Phi l l ips  head screwdr iver

Component to  be changed:

Booster  Pump 230V bestaqua 14ROC –

822013 /  RS01Y01A00

ATTENTION: the warranted lifetime of the 

booster pump is 1200 operating hours!
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Exchange of booster pump
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Required tools:

1  x  A l l e n - k ey  s i z e :  3

1  x  S m a l l  f l a t - he ad  s c r e wd r i ve r

1  x  TO R X - s c rewd r i ve r  s i z e :  T 9  

Component to  be changed:

Mixblock complete bestaqua 14 ROC -

822015 /  RS01Y03A00

Exchange of mixblock

Work steps to change booster  pump :

1 . D i s c o n n e c t  w a t e r  s u p p l y

2 . D i s c o n n e c t  p o w e r  s u p p l y

3 . R e m o v e  m e m b r a n e  c a r t r i d g e

4 . U n s c r e w  a n d  r e m o v e  t h e  b a c k - t o p  c o v e r  o f  t h e  u n i t  
a n d  d i s c o n n e c t  a l l  p l u g s  ( A B B 1  &  A B B 2 )

5 . R e m o v e  p o w e r  s u p p l y  ( p a g e  9 )

6 . D i s c o n n e c t  p e r m e a t e - ( 6 m m  J G  b l u e )  a n d  
c o n c e n t r a t e  ( 4 m m  J G  b l a c k  +  s i l i c o n e  h o s e )  h o s e  
f r o m  t h e  R O - f i l t e r h e a d

7 . R e m o v e  t h e  t w o  T O R X 9  m o u n t i n g  s c r e w s  f r o m  t h e  
b a c k s i d e  o f  t h e  u n i t  u n d  t a k e  o u t  t h e  c o m p l e t e  
m i x b l o c k - a s s e m b l y.
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Exchange of mixblock

No Description

1 Mixblock complete bestaqua 14 ROC

2 Temperature Probe bestaqua 14 ROC

3 Permeate Flowmeter bestaqua 14 ROC

4 Conductivity Probe bestaqua 14 ROC

5 Pressure Transmitter bestaqua 14 ROC

1

23

5

4
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Required tools:

1  x  A l l e n - k ey  s i z e :  3

1  x  S m a l l  f l a t - he ad  s c r e wd r i ve r

1  x  TO R X - s c rewd r i ve r  s i z e :  T 9 / T 20  

Component to  be changed:

In le t Solenoid Valve bestauqa 14 ROC -

822014 /  RS01Y02A00

Exchange of inlet solenoid 
valve / flowmeter 

Work steps to change in let  solenoid 
valve

1 . D i s c o n n e c t  w a t e r  s u p p l y

2 . D i s c o n n e c t  p o w e r  s u p p l y

3 . U n s c r e w  a n d  r e m o v e  t h e  b a c k - t o p  c o v e r  o f  t h e  u n i t  
a n d  d i s c o n n e c t  a l l  p l u g s  ( A B B 1  &  A B B 2 )

4 . R e m o v e  p o w e r  s u p p l y  ( p a g e  9 )

5 . R e m o v e  m i x b l o c k ( p a g e 1 2 )

6 . R e m o v e  b o t t o m  c o v e r  a n d  d i s c o n n e c t  p u m p - i n l e t  
f i t t i n g  

7 . R e m o v e  T 2 0  s c r e w s  o n  t h e  b a c k s i d e  a n d  g e n t l y  p u l l  
t h e  v a l v e  o u t

8 . R e c o n n e c t  t h e  p u m p  i n l e t  t u b e  o n  t h e  n e w  s o l e n o i d  
v a l v e  a n d  f o l l o w  t h e  p r e v i o u s  s t e p s  b a c k
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Exchange of inlet solenoid 
valve / flowmeter 
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Required tools:

1  x  A l l e n - k ey  s i z e :  3

1  x  S m a l l  P h i l l i p s -h ead  s c r e wd r i ve r

Component to  be changed:

RO-Head para l le l  bestaqua 14 ROC -

822015 /  RS01Y03A00

Exchange RO-head

Work steps to change RO-head :

1 . D i s c o n n e c t  w a t e r  s u p p l y

2 . D i s c o n n e c t  p o w e r  s u p p l y

3 . R e m o v e  m e m b r a n e  c a r t r i d g e

4 . U n s c r e w  a n d  r e m o v e  t h e  f r o n t  a n d  b a c k  t o p  c o v e r  o f  
t h e  u n i t  

5 . D i s c o n n e c t  J G  c o n n e c t o r s  – I n l e t  8 m m  b l u e ;  o u t l e t  
8 m m  b l a c k ;  c o n c e n t r a t e  4 m m  b l a c k

6 . U n s c r e w  t h e  f o u r  s c r e w s  o f f  t h e  t w o  I N O X  m o u n t i n g  
b r a c k e t s .

7 . C h a n g e  t h e  h e a d  a n d  f o l l o w  t h e  p r e v i o u s  s t e p s  b a c k
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Exchange RO-head

A b d e c k u n g e n ,  d a n a c h  

A r r e t i e r u n g s b l e c h e  

b e i m  K o p f  

a b s c h r a u b e n ,  

„ K o n z e n t r a t - F e e d -

P e r m e a t “  S c h l ä u c h e  

v o r s i c h t i g  e n t f e r n e n .  

R O - K o p f  p a r a l l e l  

h e r a u s n e h m e n  u n d  

a u s t a u s c h e n .


