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PROJECT INFORMATION

Customer: Broadway Engineering
Project Summary:

Provide a suitable drinking water
solution to meet the demands of a
warm, working environment.

Products and Services:

Description:

BWT Bottled Water and Plumbed-
In Coolers.

Details:

Manufacturer; BWT UK

Case Study

BWT and Broadway
Engineering: Learning to adapt

Aerospace Manufacturing and Engineering

The aerospace industry contributes approximately £8.7 billion to the UK
economy. In 2016, the industry had a turnover of £31 billion and employed
around 95,000 people. Growing steadily since 2008, the sector relies on
companies like Broadway Engineering to manufacture and engineer parts for
the industry.

Broadway Engineering was first founded in 1938, and primarily make parts for
the aerospace industry as well as for the military, Network Rail and Western
Power. Since 2014, Broadway Engineering have been keen to develop and
build upon their success as one of the leading aerospace manufacturing
companies in the U.K. Success is not always guaranteed, but with dedication
and determination, it can be achieved and this is exactly what Broadway has
been building upon in recent years. One of the primary reasons why Broadway
is so successful comes down to the efforts of their staff. Which is why, ensuring
staff’'s safety and wellbeing, and making sure that they are well adjusted to the
work environment is a top priority for Broadway.

Tackling warm working conditions

One of the biggest issues Broadway faced when their
site first opened was the warm environment their staff
had to work in. Working in warm conditions on a
regular basis can become hazardous if there is no
access to regular drinking water, staff can quickly
become dehydrated. Not only does dehydration affect
their health, but also overall, work efforts start to
decrease as staff become exhausted and lose energy
more quickly.

BWT have been working with Broadway Engineering
for almost 10 years, helping them ensure the safety of
their staff by making sure everyone stays regularly
hydrated. BWT recently sat down sat down with
Ritchie Payne, Broadway Engineering’s Health and
Safety Manager, to discuss how significant it is to
provide the right drinking water solutions as part of a
safe and productive working environment.

e When asked about the working environment and the
BWT Plumbed-In Cooler jssues it raises, Ritchie commented that, “Because our
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Key Benefits

staff work in such warm environments, hydration is incredibly important,
especially in the summer. Before we had the coolers, staff were getting water

e Providing a flexible service out of the washrooms because there were no other drinking water facilities and
the water, whilst safe to drink, was not chilled. With a greater awareness of
hydration in the work place and the benefits to wellbeing we realised that these

e Finding the right solution

e Regular hydration for staff provisions were not enough and more needed to be done, as soon as, to
_ _ _ ensure our staff were kept hydrated throughout the day. Recognising that we
e Working environment improves needed to adapt our environment in line with how our company was developing

was an important part of our growth as a business.”

Quotes: Why providing a flexible service matters

“BWT gave us flexibility.”
‘ : v Speaking to Ritchie about Broadway’s association with BWT, who provide them

e “We've worked with BWT for with their drinking water services through a variety of coolers installed in their
almost 10 years now and offices and factory. “One of our main concerns was being able to provide a
we've been very lucky with the drinking water service for staff within the factory. In the past, staff in these

areas had to travel quite a distance to access drinking water but we wanted to
change that and install water coolers that could be readily available for them to
e “Having a single point of access quickly and more often. BWT gave us that flexibility and provided not
contact means any queries we only a bottled water coolers for staff working in the factory but also installed
plumbed in water coolers, for the offices, that had the option of having ambient,
hot and chilled water, which gave staff the opportunity to not only drink water

service they have provided.”

have are dealt with quickly and

SHE R but be able to make tea and coffee foo!”
BWT provides products and services that are tailored to the needs of their
customers. Easily accessible, BWT'’s water coolers provide essential drinking
Related Information: water for staff at Broadway Engineering. BWT strives to be a flexible and high
o _ quality supplier and their dedication is reflected in their friendly staff that go the
e New branches opening in Bristol extra mile.

and Oxford

« Customer now considering water Broadway Engineering: growing the brand

coolers for the factory The hard work that goes into their engineering and manufacturing is a reflection

of just how passionate and dedicated their staff is. Ensuring staff are provided
with the best possible working conditions is just one of way ensuring that those
Broadway Engineering: Learning to adapt future plans are met. Bein_g a successful supplier in the aerospace industry

: means being able to provide and encourage a healthy work environment.
Date: 09/09/2019 Broadway Engineering has shown how being able to adapt by having the right
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e Flexibility provides better options

e« Welfare and wellbeing of staff is key to productivity
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For more information: BWT UK Limited.
visit www.bwt-uk.co.uk Suite G, Artisan,

email enquiries@bwt-uk.co.uk Hillbottom Road, High Wycombe
Bw or call 01494838100 HP12 4HJ
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