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Location, Installation &
Service Instructions

15mm and 22mm Models

INTRODUCTION
The Aqua-Dial Combi-Care Compact is designed to reduce the
scale build up caused by hard water. It works by proportionally
blending a minute amount of Aquablend Polyphosphate into the
water. The Aquablend suspends the hardness salts thus
preventing them from forming scale, therefore storage tanks, 
cylinders, etc, can be confidently treated. There are two sizes,
15mm and 22mm. They can also be used with the same
cartridges in soft water as a corrosion inhibitor.

IMPORTANT: To ensure safe, on-going scale protection the
cartridge must be replaced yearly or sooner if the annual usage of
water exceeds 120,000 litres.

Aquablend is a food grade product.

LOCATION
Note: Installation of the Combi-Care Compact should comply with
Local Water Authority regulations and byelaws. In some areas a
non-return valve may be required. The kitchen cold water tap and
the outside tap should be left untreated.
The Combi-Care Compact can be simply installed into horizontal,
vertical or any angle copper pipe. The cartridge must always be in
the vertical position. Adaptors are available to join to other types of
tubing. If in doubt consult your supplier. The water flow must be in
the direction of the arrow embossed on the body of the tee piece.
A wall bracket back plate is built in and should be used where
pipework will not adequately support the unit.
Further Technical installation sheets are available on request.

OPERATING PARAMETERS

Maximum Working Pressure 10 Bar

Maximum Inlet Water Temperature 30°C

Maximum Ambient Temperature 40°C

Maximum Flow Rates (15mm unit) 30 ltrs/min

Maximum Flow Rates (22mm unit) 54 ltrs/min

Average amount of treated water per 
12 month cartridge 120,000 ltrs

Maximum treated water temperature 95oc

PROCEDURE
Choose the location of the unit, turn off the water and drain
down. Cut out the section of pipe ensuring that swarf or debris do
not enter.
Insert the tee piece and tighten the compression nuts. Ensure
that the two “O” Rings (fig. 3) are in position. Tighten the locking
nut ensuring that the cartridge remains in the vertical position.
Fix, with two screws the back plate if the pipework will not
support the unit.
Very Important: It is essential that any foreign matter such as
swarf, wire wool, flux or debris is flushed clear of the system prior
to connecting the control head and cartridge. A 3/4" BSP brass
cap can be tightened onto the 3/4" centre thread of the tee piece,
to assist in flushing the system.

CHECK FOR SAFE INSTALLATION AND OPERATION

1 Read this information carefully and follow all the instructions.
Personal injury or property damage could result if you fail to
install or operate the Compact properly.

2 Check all local plumbing codes and comply with their rules.

3 Protect the compact from freezing temperatures. Water
freezing in the unit will damage or break it.

4 Install the Compact on a cold water pipe only.

5 Be sure all packaging is removed from the cartridge.

6 Check inlet and Outlet are correctly piped in the direction of
arrows.

7 Dial the month change indicator and complete the cartridge
reminder form.

Note: New system installations are particularly prone to
foreign matter.
After flushing re-connect the controller head and cartridge.
Ensure that the cartridge is fully held in the bayonet holder
and that the cartridge locking pin is screwed down.
Turn on the water and test for any leaks. Set the cartridge
change indicator ring to the appropriate month.

Fig 3

‘O’ Rings

IMPORTANT.

1) The Combi-Care unit MUST NOT be installed where the
ambient temperature can exceed 35˚ centigrade or where
there is a possibility of HOT WATER transfer back through
the system and into the unit.

2) CAUTION should be exercised where there is a possibility
of secondary water expansion from the heating bolier back
throught the system into the unit.  In such circumstances
you are advised to fit a single check/non return valve
between the unit and the boiler.
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Non-return value 
(If required)

Rising main
shut off valve

To kitchen cold tap 
and outside tap

Mains water supply

Other services

To storage tank or 
Combi boiler etc

Combi-Care 
Compact

PLEASE READ THOROUGHLY BEFORE INSTALLATION

combi-care compact
S C A L E  I N H I B I T O R

C
O

M
B

I 
C

A
R

E
 C

O
M

P
A

C
T

 C
A

R
T

R
ID

G
E

 R
E

P
L

A
C

E
M

E
N

T
 R

E
M

IN
D

E
R

Location, Installation &
Service Instructions

15mm and 22mm Models

INTRODUCTION
The Aqua-Dial Combi-Care Compact is designed to reduce the
scale build up caused by hard water. It works by proportionally
blending a minute amount of Aquablend Polyphosphate into the
water. The Aquablend suspends the hardness salts thus
preventing them from forming scale, therefore storage tanks, 
cylinders, etc, can be confidently treated. There are two sizes,
15mm and 22mm. They can also be used with the same
cartridges in soft water as a corrosion inhibitor.

IMPORTANT: To ensure safe, on-going scale protection the
cartridge must be replaced yearly or sooner if the annual usage of
water exceeds 120,000 litres.

Aquablend is a food grade product.

LOCATION
Note: Installation of the Combi-Care Compact should comply with
Local Water Authority regulations and byelaws. In some areas a
non-return valve may be required. The kitchen cold water tap and
the outside tap should be left untreated.
The Combi-Care Compact can be simply installed into horizontal,
vertical or any angle copper pipe. The cartridge must always be in
the vertical position. Adaptors are available to join to other types of
tubing. If in doubt consult your supplier. The water flow must be in
the direction of the arrow embossed on the body of the tee piece.
A wall bracket back plate is built in and should be used where
pipework will not adequately support the unit.
Further Technical installation sheets are available on request.

OPERATING PARAMETERS

Maximum Working Pressure 10 Bar

Maximum Inlet Water Temperature 30°C

Maximum Ambient Temperature 40°C

Maximum Flow Rates (15mm unit) 30 ltrs/min

Maximum Flow Rates (22mm unit) 54 ltrs/min

Average amount of treated water per 
12 month cartridge 120,000 ltrs

Maximum treated water temperature 95oc

PROCEDURE
Choose the location of the unit, turn off the water and drain
down. Cut out the section of pipe ensuring that swarf or debris do
not enter.
Insert the tee piece and tighten the compression nuts. Ensure
that the two “O” Rings (fig. 3) are in position. Tighten the locking
nut ensuring that the cartridge remains in the vertical position.
Fix, with two screws the back plate if the pipework will not
support the unit.
Very Important: It is essential that any foreign matter such as
swarf, wire wool, flux or debris is flushed clear of the system prior
to connecting the control head and cartridge. A 3/4" BSP brass
cap can be tightened onto the 3/4" centre thread of the tee piece,
to assist in flushing the system.

CHECK FOR SAFE INSTALLATION AND OPERATION

1 Read this information carefully and follow all the instructions.
Personal injury or property damage could result if you fail to
install or operate the Compact properly.

2 Check all local plumbing codes and comply with their rules.

3 Protect the compact from freezing temperatures. Water
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1) The Combi-Care unit MUST NOT be installed where the
ambient temperature can exceed 35˚ centigrade or where
there is a possibility of HOT WATER transfer back through
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IMPORTANT.

1) The Combi-Care unit MUST NOT be installed where the
ambient temperature can exceed 35˚ centigrade or where
there is a possibility of HOT WATER transfer back through
the system and into the unit.
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cap can be tightened onto the 3/4" centre thread of the tee piece,
to assist in flushing the system.

CHECK FOR SAFE INSTALLATION AND OPERATION

1 Read this information carefully and follow all the instructions.
Personal injury or property damage could result if you fail to
install or operate the Compact properly.

2 Check all local plumbing codes and comply with their rules.

3 Protect the compact from freezing temperatures. Water
freezing in the unit will damage or break it.

4 Install the Compact on a cold water pipe only.
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1) The Combi-Care unit MUST NOT be installed where the
ambient temperature can exceed 35˚ centigrade or where
there is a possibility of HOT WATER transfer back through
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Location, Installation &
Service Instructions

15mm and 22mm Models

INTRODUCTION
The Aqua-Dial Combi-Care Compact is designed to reduce the
scale build up caused by hard water. It works by proportionally
blending a minute amount of Aquablend Polyphosphate into the
water. The Aquablend suspends the hardness salts, thus
preventing them from forming scale, therefore storage tanks, 
cylinders, etc, can be confidently treated. There are two sizes:
15mm and 22mm. They can also be used with the same
cartridges in soft water as a corrosion inhibitor.

IMPORTANT: To ensure safe, on-going scale protection, the
cartridge must be replaced annually or sooner if the annual usage 
of water exceeds 120,000 litres.

Aquablend is a food grade product.

LOCATION
Note: Installation of the Combi-Care Compact should comply with
Local Water Authority regulations and bylaws. In some areas, a
non-return valve may be required. The kitchen cold water tap and
the outside tap should be left untreated.
The Combi-Care Compact can be simply installed into horizontal,
vertical or any angle copper pipe. The cartridge must always be in
the vertical position. Adaptors are available to join to other types of
tubing. If in doubt, consult your supplier. The water flow must be in
the direction of the arrow embossed on the body of the tee piece.
A wall bracket back plate is built in, and should be used where
pipework will not adequately support the unit.
Further technical installation sheets are available on request.

OPERATING PARAMETERS

raB 01erusserP gnikroW mumixaM

Maximum Inlet Water Temperature 30°C

C°04erutarepmeT tneibmA mumixaM

Maximum Flow Rates (15mm unit) 30 ltrs/min

Maximum Flow Rates (22mm unit) 54 ltrs/min

Average Amount of Treated Water per 
srtl 000,021Cartridge htnoM 21

Maximum Treated Water Temperature                               95  co

PROCEDURE
Choose the location of the unit, turn off the water and drain
down. Cut out the section of pipe, ensuring that swarf or debris 
do not enter.
Insert the tee piece and tighten the compression nuts. Ensure
that the two “O” Rings (fig. 3) are in position. Tighten the locking
nut, ensuring that the cartridge remains in the vertical position.
If the pipework is not already adequately supported with 
appropiate brackets, screw the supplied back plate to a
supporting surface.

Very important: It is essential that any foreign matter such 
as swarf, wire wool, flux or debris is flushed clear of the
system prior to connecting the control head and cartridge.
A 20mm BSP brass cap (available at good hardware and 
plumbing retailers) can be tightened onto the 20mm centre
thread of the tee piece, to assist in flushing the system.

CHECKLIST FOR SAFE INSTALLATION AND OPERATION

1 Read this information carefully and follow all the instructions.
Personal injury or property damage could result if you fail to
install or operate the Combi-Care Compact properly.

2 Check all local plumbing codes and comply with their rules.

3 Protect the Combi-Care Compact from freezing temperatures. 
Water freezing in the unit will damage or break it.

4 Install the Combi-Care Compact on a cold water pipe only.

5 Be sure all packaging is removed from the cartridge.

6 Check inlet and outlet are correctly piped in the direction of
arrows.

7 Dial the month change indicator and complete the cartridge
reminder form.

Note: New system installations are particularly prone to
foreign matter.
After flushing, reconnect the controller head and cartridge.
Ensure that the cartridge is fully held in the bayonet holder
and that the cartridge locking pin is screwed down.
Turn on the water and test for any leaks. Set the cartridge
change indicator ring to the appropriate month.

Fig 3

‘O’ Rings

IMPORTANT.

1) The Combi-Care unit MUST NOT be installed where the
ambient temperature can exceed 35˚ centigrade or where
there is a possibility of HOT WATER transfer back through
the system and into the unit.

2) CAUTION should be exercised where there is a possibility

3) Please do not over tighten fittings or use a pipe wrench
       on body.

of secondary water expansion from the heating bolier back
through the system into the unit. In such circumstances,
you are advised to fit a single check/non return valve
between the unit and the boiler.
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Non-return value 
(If required)

Rising main
shut off valve

To kitchen cold tap 
and outside tap

Mains water supply

Other services

To storage tank or 
combi boiler etc

Combi-Care 
Compact

PLEASE READ THOROUGHLY BEFORE INSTALLATION

Unit must be adequately supported on both sides of the 
installation and correctly aligned to avoid stress to the unit 
or joint. Protect from freezing.
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Location, Installation &
Service Instructions

15mm and 22mm Models

INTRODUCTION
The Aqua-Dial Combi-Care Compact is designed to reduce the
scale build up caused by hard water. It works by proportionally
blending a minute amount of Aquablend Polyphosphate into the
water. The Aquablend suspends the hardness salts, thus
preventing them from forming scale, therefore storage tanks, 
cylinders, etc, can be confidently treated. There are two sizes:
15mm and 22mm. They can also be used with the same
cartridges in soft water as a corrosion inhibitor.

IMPORTANT: To ensure safe, on-going scale protection, the
cartridge must be replaced annually or sooner if the annual usage 
of water exceeds 120,000 litres.

Aquablend is a food grade product.

LOCATION
Note: Installation of the Combi-Care Compact should comply with
Local Water Authority regulations and bylaws. In some areas, a
non-return valve may be required. The kitchen cold water tap and
the outside tap should be left untreated.
The Combi-Care Compact can be simply installed into horizontal,
vertical or any angle copper pipe. The cartridge must always be in
the vertical position. Adaptors are available to join to other types of
tubing. If in doubt, consult your supplier. The water flow must be in
the direction of the arrow embossed on the body of the tee piece.
A wall bracket back plate is built in, and should be used where
pipework will not adequately support the unit.
Further technical installation sheets are available on request.

OPERATING PARAMETERS

raB 01erusserP gnikroW mumixaM

Maximum Inlet Water Temperature 30°C

C°04erutarepmeT tneibmA mumixaM

Maximum Flow Rates (15mm unit) 30 ltrs/min

Maximum Flow Rates (22mm unit) 54 ltrs/min

Average Amount of Treated Water per 
srtl 000,021Cartridge htnoM 21

Maximum Treated Water Temperature                               95  co

PROCEDURE
Choose the location of the unit, turn off the water and drain
down. Cut out the section of pipe, ensuring that swarf or debris 
do not enter.
Insert the tee piece and tighten the compression nuts. Ensure
that the two “O” Rings (fig. 3) are in position. Tighten the locking
nut, ensuring that the cartridge remains in the vertical position.
If the pipework is not already adequately supported with 
appropiate brackets, screw the supplied back plate to a
supporting surface.

Very important: It is essential that any foreign matter such 
as swarf, wire wool, flux or debris is flushed clear of the
system prior to connecting the control head and cartridge.
A 20mm BSP brass cap (available at good hardware and 
plumbing retailers) can be tightened onto the 20mm centre
thread of the tee piece, to assist in flushing the system.

CHECKLIST FOR SAFE INSTALLATION AND OPERATION

1 Read this information carefully and follow all the instructions.
Personal injury or property damage could result if you fail to
install or operate the Combi-Care Compact properly.

2 Check all local plumbing codes and comply with their rules.

3 Protect the Combi-Care Compact from freezing temperatures. 
Water freezing in the unit will damage or break it.

4 Install the Combi-Care Compact on a cold water pipe only.

5 Be sure all packaging is removed from the cartridge.

6 Check inlet and outlet are correctly piped in the direction of
arrows.

7 Dial the month change indicator and complete the cartridge
reminder form.

Note: New system installations are particularly prone to
foreign matter.
After flushing, reconnect the controller head and cartridge.
Ensure that the cartridge is fully held in the bayonet holder
and that the cartridge locking pin is screwed down.
Turn on the water and test for any leaks. Set the cartridge
change indicator ring to the appropriate month.

Fig 3

‘O’ Rings

IMPORTANT.

1) The Combi-Care unit MUST NOT be installed where the
ambient temperature can exceed 35˚ centigrade or where
there is a possibility of HOT WATER transfer back through
the system and into the unit.

2) CAUTION should be exercised where there is a possibility

3) Please do not over tighten fittings or use a pipe wrench
       on body.

of secondary water expansion from the heating bolier back
through the system into the unit. In such circumstances,
you are advised to fit a single check/non return valve
between the unit and the boiler.
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Non-return value 
(If required)

Rising main
shut off valve

To kitchen cold tap 
and outside tap

Mains water supply

Other services

To storage tank or 
combi boiler etc

Combi-Care 
Compact

PLEASE READ THOROUGHLY BEFORE INSTALLATION

Unit must be adequately supported on both sides of the 
installation and correctly aligned to avoid stress to the unit 
or joint. Protect from freezing.
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Location, Installation &
Service Instructions

15mm and 22mm Models

INTRODUCTION
The Aqua-Dial Combi-Care Compact is designed to reduce the
scale build up caused by hard water. It works by proportionally
blending a minute amount of Aquablend Polyphosphate into the
water. The Aquablend suspends the hardness salts, thus
preventing them from forming scale, therefore storage tanks, 
cylinders, etc, can be confidently treated. There are two sizes:
15mm and 22mm. They can also be used with the same
cartridges in soft water as a corrosion inhibitor.

IMPORTANT: To ensure safe, on-going scale protection, the
cartridge must be replaced annually or sooner if the annual usage 
of water exceeds 120,000 litres.

Aquablend is a food grade product.

LOCATION
Note: Installation of the Combi-Care Compact should comply with
Local Water Authority regulations and bylaws. In some areas, a
non-return valve may be required. The kitchen cold water tap and
the outside tap should be left untreated.
The Combi-Care Compact can be simply installed into horizontal,
vertical or any angle copper pipe. The cartridge must always be in
the vertical position. Adaptors are available to join to other types of
tubing. If in doubt, consult your supplier. The water flow must be in
the direction of the arrow embossed on the body of the tee piece.
A wall bracket back plate is built in, and should be used where
pipework will not adequately support the unit.
Further technical installation sheets are available on request.

OPERATING PARAMETERS

raB 01erusserP gnikroW mumixaM

Maximum Inlet Water Temperature 30°C

C°04erutarepmeT tneibmA mumixaM

Maximum Flow Rates (15mm unit) 30 ltrs/min

Maximum Flow Rates (22mm unit) 54 ltrs/min

Average Amount of Treated Water per 
srtl 000,021Cartridge htnoM 21

Maximum Treated Water Temperature                               95  co

PROCEDURE
Choose the location of the unit, turn off the water and drain
down. Cut out the section of pipe, ensuring that swarf or debris 
do not enter.
Insert the tee piece and tighten the compression nuts. Ensure
that the two “O” Rings (fig. 3) are in position. Tighten the locking
nut, ensuring that the cartridge remains in the vertical position.
If the pipework is not already adequately supported with 
appropiate brackets, screw the supplied back plate to a
supporting surface.

Very important: It is essential that any foreign matter such 
as swarf, wire wool, flux or debris is flushed clear of the
system prior to connecting the control head and cartridge.
A 20mm BSP brass cap (available at good hardware and 
plumbing retailers) can be tightened onto the 20mm centre
thread of the tee piece, to assist in flushing the system.

CHECKLIST FOR SAFE INSTALLATION AND OPERATION

1 Read this information carefully and follow all the instructions.
Personal injury or property damage could result if you fail to
install or operate the Combi-Care Compact properly.

2 Check all local plumbing codes and comply with their rules.

3 Protect the Combi-Care Compact from freezing temperatures. 
Water freezing in the unit will damage or break it.

4 Install the Combi-Care Compact on a cold water pipe only.

5 Be sure all packaging is removed from the cartridge.

6 Check inlet and outlet are correctly piped in the direction of
arrows.

7 Dial the month change indicator and complete the cartridge
reminder form.

Note: New system installations are particularly prone to
foreign matter.
After flushing, reconnect the controller head and cartridge.
Ensure that the cartridge is fully held in the bayonet holder
and that the cartridge locking pin is screwed down.
Turn on the water and test for any leaks. Set the cartridge
change indicator ring to the appropriate month.

Fig 3

‘O’ Rings

IMPORTANT.

1) The Combi-Care unit MUST NOT be installed where the
ambient temperature can exceed 35˚ centigrade or where
there is a possibility of HOT WATER transfer back through
the system and into the unit.

2) CAUTION should be exercised where there is a possibility

3) Please do not over tighten fittings or use a pipe wrench
       on body.

of secondary water expansion from the heating bolier back
through the system into the unit. In such circumstances,
you are advised to fit a single check/non return valve
between the unit and the boiler.
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Non-return value 
(If required)

Rising main
shut off valve

To kitchen cold tap 
and outside tap

Mains water supply

Other services

To storage tank or 
combi boiler etc

Combi-Care 
Compact

PLEASE READ THOROUGHLY BEFORE INSTALLATION

Unit must be adequately supported on both sides of the 
installation and correctly aligned to avoid stress to the unit 
or joint. Protect from freezing.
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Location, Installation &
Service Instructions

15mm and 22mm Models

INTRODUCTION
The Aqua-Dial Combi-Care Compact is designed to reduce the
scale build up caused by hard water. It works by proportionally
blending a minute amount of Aquablend Polyphosphate into the
water. The Aquablend suspends the hardness salts, thus
preventing them from forming scale, therefore storage tanks, 
cylinders, etc, can be confidently treated. There are two sizes:
15mm and 22mm. They can also be used with the same
cartridges in soft water as a corrosion inhibitor.

IMPORTANT: To ensure safe, on-going scale protection, the
cartridge must be replaced annually or sooner if the annual usage 
of water exceeds 120,000 litres.

Aquablend is a food grade product.

LOCATION
Note: Installation of the Combi-Care Compact should comply with
Local Water Authority regulations and bylaws. In some areas, a
non-return valve may be required. The kitchen cold water tap and
the outside tap should be left untreated.
The Combi-Care Compact can be simply installed into horizontal,
vertical or any angle copper pipe. The cartridge must always be in
the vertical position. Adaptors are available to join to other types of
tubing. If in doubt, consult your supplier. The water flow must be in
the direction of the arrow embossed on the body of the tee piece.
A wall bracket back plate is built in, and should be used where
pipework will not adequately support the unit.
Further technical installation sheets are available on request.

OPERATING PARAMETERS

raB 01erusserP gnikroW mumixaM

Maximum Inlet Water Temperature 30°C

C°04erutarepmeT tneibmA mumixaM

Maximum Flow Rates (15mm unit) 30 ltrs/min

Maximum Flow Rates (22mm unit) 54 ltrs/min

Average Amount of Treated Water per 
srtl 000,021Cartridge htnoM 21

Maximum Treated Water Temperature                               95  co

PROCEDURE
Choose the location of the unit, turn off the water and drain
down. Cut out the section of pipe, ensuring that swarf or debris 
do not enter.
Insert the tee piece and tighten the compression nuts. Ensure
that the two “O” Rings (fig. 3) are in position. Tighten the locking
nut, ensuring that the cartridge remains in the vertical position.
If the pipework is not already adequately supported with 
appropiate brackets, screw the supplied back plate to a
supporting surface.

Very important: It is essential that any foreign matter such 
as swarf, wire wool, flux or debris is flushed clear of the
system prior to connecting the control head and cartridge.
A 20mm BSP brass cap (available at good hardware and 
plumbing retailers) can be tightened onto the 20mm centre
thread of the tee piece, to assist in flushing the system.

CHECKLIST FOR SAFE INSTALLATION AND OPERATION

1 Read this information carefully and follow all the instructions.
Personal injury or property damage could result if you fail to
install or operate the Combi-Care Compact properly.

2 Check all local plumbing codes and comply with their rules.

3 Protect the Combi-Care Compact from freezing temperatures. 
Water freezing in the unit will damage or break it.

4 Install the Combi-Care Compact on a cold water pipe only.

5 Be sure all packaging is removed from the cartridge.

6 Check inlet and outlet are correctly piped in the direction of
arrows.

7 Dial the month change indicator and complete the cartridge
reminder form.

Note: New system installations are particularly prone to
foreign matter.
After flushing, reconnect the controller head and cartridge.
Ensure that the cartridge is fully held in the bayonet holder
and that the cartridge locking pin is screwed down.
Turn on the water and test for any leaks. Set the cartridge
change indicator ring to the appropriate month.

Fig 3

‘O’ Rings

IMPORTANT.

1) The Combi-Care unit MUST NOT be installed where the
ambient temperature can exceed 35˚ centigrade or where
there is a possibility of HOT WATER transfer back through
the system and into the unit.

2) CAUTION should be exercised where there is a possibility

3) Please do not over tighten fittings or use a pipe wrench
       on body.

of secondary water expansion from the heating bolier back
through the system into the unit. In such circumstances,
you are advised to fit a single check/non return valve
between the unit and the boiler.
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Non-return value 
(If required)

Rising main
shut off valve

To kitchen cold tap 
and outside tap

Mains water supply

Other services

To storage tank or 
combi boiler etc

Combi-Care 
Compact

PLEASE READ THOROUGHLY BEFORE INSTALLATION

Unit must be adequately supported on both sides of the 
installation and correctly aligned to avoid stress to the unit 
or joint. Protect from freezing.
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Location, Installation &
Service Instructions

15mm and 22mm Models

INTRODUCTION
The Aqua-Dial Combi-Care Compact is designed to reduce the
scale build up caused by hard water. It works by proportionally
blending a minute amount of Aquablend Polyphosphate into the
water. The Aquablend suspends the hardness salts, thus
preventing them from forming scale, therefore storage tanks, 
cylinders, etc, can be confidently treated. There are two sizes:
15mm and 22mm. They can also be used with the same
cartridges in soft water as a corrosion inhibitor.

IMPORTANT: To ensure safe, on-going scale protection, the
cartridge must be replaced annually or sooner if the annual usage 
of water exceeds 120,000 litres.

Aquablend is a food grade product.

LOCATION
Note: Installation of the Combi-Care Compact should comply with
Local Water Authority regulations and bylaws. In some areas, a
non-return valve may be required. The kitchen cold water tap and
the outside tap should be left untreated.
The Combi-Care Compact can be simply installed into horizontal,
vertical or any angle copper pipe. The cartridge must always be in
the vertical position. Adaptors are available to join to other types of
tubing. If in doubt, consult your supplier. The water flow must be in
the direction of the arrow embossed on the body of the tee piece.
A wall bracket back plate is built in, and should be used where
pipework will not adequately support the unit.
Further technical installation sheets are available on request.

OPERATING PARAMETERS

raB 01erusserP gnikroW mumixaM

Maximum Inlet Water Temperature 30°C

C°04erutarepmeT tneibmA mumixaM

Maximum Flow Rates (15mm unit) 30 ltrs/min

Maximum Flow Rates (22mm unit) 54 ltrs/min

Average Amount of Treated Water per 
srtl 000,021Cartridge htnoM 21

Maximum Treated Water Temperature                               95  co

PROCEDURE
Choose the location of the unit, turn off the water and drain
down. Cut out the section of pipe, ensuring that swarf or debris 
do not enter.
Insert the tee piece and tighten the compression nuts. Ensure
that the two “O” Rings (fig. 3) are in position. Tighten the locking
nut, ensuring that the cartridge remains in the vertical position.
If the pipework is not already adequately supported with 
appropiate brackets, screw the supplied back plate to a
supporting surface.

Very important: It is essential that any foreign matter such 
as swarf, wire wool, flux or debris is flushed clear of the
system prior to connecting the control head and cartridge.
A 20mm BSP brass cap (available at good hardware and 
plumbing retailers) can be tightened onto the 20mm centre
thread of the tee piece, to assist in flushing the system.

CHECKLIST FOR SAFE INSTALLATION AND OPERATION

1 Read this information carefully and follow all the instructions.
Personal injury or property damage could result if you fail to
install or operate the Combi-Care Compact properly.

2 Check all local plumbing codes and comply with their rules.

3 Protect the Combi-Care Compact from freezing temperatures. 
Water freezing in the unit will damage or break it.

4 Install the Combi-Care Compact on a cold water pipe only.

5 Be sure all packaging is removed from the cartridge.

6 Check inlet and outlet are correctly piped in the direction of
arrows.

7 Dial the month change indicator and complete the cartridge
reminder form.

Note: New system installations are particularly prone to
foreign matter.
After flushing, reconnect the controller head and cartridge.
Ensure that the cartridge is fully held in the bayonet holder
and that the cartridge locking pin is screwed down.
Turn on the water and test for any leaks. Set the cartridge
change indicator ring to the appropriate month.

Fig 3

‘O’ Rings

IMPORTANT.

1) The Combi-Care unit MUST NOT be installed where the
ambient temperature can exceed 35˚ centigrade or where
there is a possibility of HOT WATER transfer back through
the system and into the unit.

2) CAUTION should be exercised where there is a possibility

3) Please do not over tighten fittings or use a pipe wrench
       on body.

of secondary water expansion from the heating bolier back
through the system into the unit. In such circumstances,
you are advised to fit a single check/non return valve
between the unit and the boiler.

I w
ou

ld
 li

ke
 to

 re
ce

iv
e 

a 
re

m
in

de
r o

n 
a 

ye
ar

ly
 b

as
is

.

N
am

e:

Ad
dr

es
s:

Po
st

co
de

:

Te
l N

o:

D
at

e 
In

st
al

le
d:

 

CU
T 

O
UT

 A
ND

 R
ET

UR
N 

CO
M

PL
ET

ED
SL

IP
 IF

 Y
O

U 
W

O
UL

D 
LI

KE
 A

N
AN

NU
AL

 R
EM

IN
DE

R

W
HE

N 
TO

 C
HA

NG
E 

TH
E 

CA
RT

RI
DG

E
Av

er
ag

e 
ca

rtr
id

ge
 li

fe
 e

xp
ec

ta
nc

y 
is 

on
e 

ye
ar

 fo
r a

 fo
ur

pe
rs

on
 fa

m
ily

. T
he

re
 a

re
 m

an
y 

fa
ct

or
s 

w
hi

ch
 a

ffe
ct

ac
tu

al
 u

sa
ge

 o
f t

he
 a

ct
ive

 in
gr

ed
ie

nt
. T

he
re

fo
re

, a
 1

2
m

on
th

ly
 c

ar
tri

dg
e 

ch
an

ge
 is

 e
ss

en
tia

l t
o 

en
su

re
 o

n-
go

in
g 

sc
al

e 
pr

ot
ec

tio
n.

Non-return value 
(If required)

Rising main
shut off valve

To kitchen cold tap 
and outside tap

Mains water supply

Other services

To storage tank or 
combi boiler etc

Combi-Care 
Compact

PLEASE READ THOROUGHLY BEFORE INSTALLATION

Unit must be adequately supported on both sides of the 
installation and correctly aligned to avoid stress to the unit 
or joint. Protect from freezing.

The BWT Combi-Care Compact is designed to reduce the

5 Bar

35°C

Unit must be installed at least 1 metre from the boiler and 
adequately supported on both sides of the installation 
and correctly aligned to avoid stress to the unit or joint. 
Protect from freezing.
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combi-care compact 15mm & 22mm
WHEN TO CHANGE THE CARTRIDGE
Average cartridge life expectancy is one year for a four person
family. There are many factors which affect actual usage of the
active ingredient and visual inspection is not practicable.
Therefore, a 12 monthly cartridge change is essential to ensure
optimum operation.
A cartridge change indicator ring is supplied with the unit and it
should be set to the same month in which the unit is installed.
Aqua-Dial also offer a free annual reminder system, please
complete and return the attached form.

CHANGING THE CARTRIDGE
1 Turn off the water and drain the pipe down. 

2 Place a bowl under the unit to prevent any water
spillage.

3 With a flat headed screw driver release the pressure
relief screw on top of the control head.

4 Unscrew the cartridge locking screw. 

5 Turn the cartridge a quarter turn to the left and gently
pull it downwards releasing it from the double ‘O’ Ring
seals.

6 Remove the indicator ring.

7 Remove the red protection cap from the new cartridge
and place it over the top of the old cartridge, thus
preventing any water spillage. The old cartridge can
be re-cycled at any aluminium recycling point.

8 Place the indicator ring over the new cartridge and
dial it to the month of installation.

9 Insert the new cartridge into the bayonet fitting and
turn it a quarter turn to the right.

10 Re-tighten the locking screw (4)

11 Re-tighten pressure relief screw (3).

12 Turn on water and test for any leaks.

13 Complete the cartridge reminder slip and return to
Aqua-Dial.

Note: The bayonet
only fits on one way

Cartridge Life code
12 months

INSPECTING THE VENTURI INJECTOR
Under normal conditions it should not be necessary to inspect
the Venturi as it is replaced automatically each year. However, if
it is suspected that the venturi has become blocked, remove the
cartridge as previously described. Pass a thin wire or pin max
diameter 0.5mm into the Venturi and clear any obstruction.

SOFT WATER AREAS
The Combi-Care Compact can be used to reduce rust and corro-
sion problems in the areas of naturally soft water. The Aquablend
makes a coating on the inside surfaces of pipes, plumbing
fixtures, water heaters and other water using appliances. This
coating keeps slightly acid or corrosive water away from these
surfaces to help stop or reduce rusting, staining or scaling.
Do not use on recirculating systems.

GUARANTEE
The Aqua-Dial Combi-Care Compact is fully guaranteed
against faulty manufacture and workmanship for a period of 12
months from date of purchase.
We also manufacture a full range of Water Softeners, Scale
Reducers and Drinking Water Systems. Please ask for descrip-
tive literature.
As part of our continuous policy of improvement, Aqua-Dial
reserves the right to alter specifications without prior notice.

Culligan International (UK) Ltd
Suite 3, Unit F

Warners Mill, Silks Way
Braintree, Essex CM7 3GB

Tel: 01376 334200 Fax: 01376 334201
E-mail: enquiries@culligan.co.uk

Disposable
Venturi Injector

Cartridge 
life code 
12 months

Inlet hole
Inlet “O” Ring
seal

Double “O” 
Ring seals
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change 
Month
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Average cartridge life expectancy is one year for a four person
family. There are many factors which affect actual usage of the
active ingredient and visual inspection is not practicable.
Therefore, a 12 monthly cartridge change is essential to ensure
optimum operation.
A cartridge change indicator ring is supplied with the unit and it
should be set to the same month in which the unit is installed.
Aqua-Dial also offer a free annual reminder system, please
complete and return the attached form.
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2 Place a bowl under the unit to prevent any water
spillage.

3 With a flat headed screw driver release the pressure
relief screw on top of the control head.

4 Unscrew the cartridge locking screw. 

5 Turn the cartridge a quarter turn to the left and gently
pull it downwards releasing it from the double ‘O’ Ring
seals.

6 Remove the indicator ring.

7 Remove the red protection cap from the new cartridge
and place it over the top of the old cartridge, thus
preventing any water spillage. The old cartridge can
be re-cycled at any aluminium recycling point.

8 Place the indicator ring over the new cartridge and
dial it to the month of installation.

9 Insert the new cartridge into the bayonet fitting and
turn it a quarter turn to the right.

10 Re-tighten the locking screw (4)

11 Re-tighten pressure relief screw (3).

12 Turn on water and test for any leaks.

13 Complete the cartridge reminder slip and return to
Aqua-Dial.

Note: The bayonet
only fits on one way

Cartridge Life code
12 months

INSPECTING THE VENTURI INJECTOR
Under normal conditions it should not be necessary to inspect
the Venturi as it is replaced automatically each year. However, if
it is suspected that the venturi has become blocked, remove the
cartridge as previously described. Pass a thin wire or pin max
diameter 0.5mm into the Venturi and clear any obstruction.

SOFT WATER AREAS
The Combi-Care Compact can be used to reduce rust and corro-
sion problems in the areas of naturally soft water. The Aquablend
makes a coating on the inside surfaces of pipes, plumbing
fixtures, water heaters and other water using appliances. This
coating keeps slightly acid or corrosive water away from these
surfaces to help stop or reduce rusting, staining or scaling.
Do not use on recirculating systems.

GUARANTEE
The Aqua-Dial Combi-Care Compact is fully guaranteed
against faulty manufacture and workmanship for a period of 12
months from date of purchase.
We also manufacture a full range of Water Softeners, Scale
Reducers and Drinking Water Systems. Please ask for descrip-
tive literature.
As part of our continuous policy of improvement, Aqua-Dial
reserves the right to alter specifications without prior notice.

Culligan International (UK) Ltd
Suite 3, Unit F

Warners Mill, Silks Way
Braintree, Essex CM7 3GB

Tel: 01376 334200 Fax: 01376 334201
E-mail: enquiries@culligan.co.uk

Disposable
Venturi Injector

Cartridge 
life code 
12 months

Inlet hole
Inlet “O” Ring
seal

Double “O” 
Ring seals

Cartridge
change 
Month

Fig 4

Fig 5

R
ESPO

N
SE SERVIC

E
Licence N

o N
EA12555

B
u
s
i
n
e
s
s
 
R
e
p
l
y
 
P
l
u
s

L
i
c
e
n
c
e
 
N
u
m
b
e
r

R
S
K
E
-
C
L
T
J
-
T
H
J
Y

B
 
W
 
T
 
U
K
 
L
t
d

S
u
i
t
e
 
2
 
U
n
i
t
 
F

W
a
r
n
e
r
s
 
M
i
l
l

S
i
l
k
s
 
W
a
y

B
R
A
I
N
T
R
E
E

C
M
7
 
3
G
B

combi-care compact
S C A L E  I N H I B I T O R

C
O

M
B

I 
C

A
R

E
 C

O
M

P
A

C
T

 C
A

R
T

R
ID

G
E

 R
E

P
L

A
C

E
M

E
N

T
 R

E
M

IN
D

E
R

Location, Installation &
Service Instructions

15mm and 22mm Models

INTRODUCTION
The Aqua-Dial Combi-Care Compact is designed to reduce the
scale build up caused by hard water. It works by proportionally
blending a minute amount of Aquablend Polyphosphate into the
water. The Aquablend suspends the hardness salts thus
preventing them from forming scale, therefore storage tanks, 
cylinders, etc, can be confidently treated. There are two sizes,
15mm and 22mm. They can also be used with the same
cartridges in soft water as a corrosion inhibitor.

IMPORTANT: To ensure safe, on-going scale protection the
cartridge must be replaced yearly or sooner if the annual usage of
water exceeds 120,000 litres.

Aquablend is a food grade product.

LOCATION
Note: Installation of the Combi-Care Compact should comply with
Local Water Authority regulations and byelaws. In some areas a
non-return valve may be required. The kitchen cold water tap and
the outside tap should be left untreated.
The Combi-Care Compact can be simply installed into horizontal,
vertical or any angle copper pipe. The cartridge must always be in
the vertical position. Adaptors are available to join to other types of
tubing. If in doubt consult your supplier. The water flow must be in
the direction of the arrow embossed on the body of the tee piece.
A wall bracket back plate is built in and should be used where
pipework will not adequately support the unit.
Further Technical installation sheets are available on request.

OPERATING PARAMETERS

Maximum Working Pressure 10 Bar

Maximum Inlet Water Temperature 30°C

Maximum Ambient Temperature 40°C

Maximum Flow Rates (15mm unit) 30 ltrs/min

Maximum Flow Rates (22mm unit) 54 ltrs/min

Average amount of treated water per 
12 month cartridge 120,000 ltrs

Maximum treated water temperature 95oc

PROCEDURE
Choose the location of the unit, turn off the water and drain
down. Cut out the section of pipe ensuring that swarf or debris do
not enter.
Insert the tee piece and tighten the compression nuts. Ensure
that the two “O” Rings (fig. 3) are in position. Tighten the locking
nut ensuring that the cartridge remains in the vertical position.
Fix, with two screws the back plate if the pipework will not
support the unit.
Very Important: It is essential that any foreign matter such as
swarf, wire wool, flux or debris is flushed clear of the system prior
to connecting the control head and cartridge. A 3/4" BSP brass
cap can be tightened onto the 3/4" centre thread of the tee piece,
to assist in flushing the system.

CHECK FOR SAFE INSTALLATION AND OPERATION

1 Read this information carefully and follow all the instructions.
Personal injury or property damage could result if you fail to
install or operate the Compact properly.

2 Check all local plumbing codes and comply with their rules.

3 Protect the compact from freezing temperatures. Water
freezing in the unit will damage or break it.

4 Install the Compact on a cold water pipe only.

5 Be sure all packaging is removed from the cartridge.

6 Check inlet and Outlet are correctly piped in the direction of
arrows.

7 Dial the month change indicator and complete the cartridge
reminder form.

Note: New system installations are particularly prone to
foreign matter.
After flushing re-connect the controller head and cartridge.
Ensure that the cartridge is fully held in the bayonet holder
and that the cartridge locking pin is screwed down.
Turn on the water and test for any leaks. Set the cartridge
change indicator ring to the appropriate month.

Fig 3

‘O’ Rings

IMPORTANT.

1) The Combi-Care unit MUST NOT be installed where the
ambient temperature can exceed 35˚ centigrade or where
there is a possibility of HOT WATER transfer back through
the system and into the unit.

2) CAUTION should be exercised where there is a possibility
of secondary water expansion from the heating bolier back
throught the system into the unit.  In such circumstances
you are advised to fit a single check/non return valve
between the unit and the boiler.
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Non-return value 
(If required)

Rising main
shut off valve

To kitchen cold tap 
and outside tap

Mains water supply

Other services

To storage tank or 
Combi boiler etc

Combi-Care 
Compact

PLEASE READ THOROUGHLY BEFORE INSTALLATION
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Location, Installation &
Service Instructions

15mm and 22mm Models

INTRODUCTION
The Aqua-Dial Combi-Care Compact is designed to reduce the
scale build up caused by hard water. It works by proportionally
blending a minute amount of Aquablend Polyphosphate into the
water. The Aquablend suspends the hardness salts thus
preventing them from forming scale, therefore storage tanks, 
cylinders, etc, can be confidently treated. There are two sizes,
15mm and 22mm. They can also be used with the same
cartridges in soft water as a corrosion inhibitor.

IMPORTANT: To ensure safe, on-going scale protection the
cartridge must be replaced yearly or sooner if the annual usage of
water exceeds 120,000 litres.

Aquablend is a food grade product.

LOCATION
Note: Installation of the Combi-Care Compact should comply with
Local Water Authority regulations and byelaws. In some areas a
non-return valve may be required. The kitchen cold water tap and
the outside tap should be left untreated.
The Combi-Care Compact can be simply installed into horizontal,
vertical or any angle copper pipe. The cartridge must always be in
the vertical position. Adaptors are available to join to other types of
tubing. If in doubt consult your supplier. The water flow must be in
the direction of the arrow embossed on the body of the tee piece.
A wall bracket back plate is built in and should be used where
pipework will not adequately support the unit.
Further Technical installation sheets are available on request.

OPERATING PARAMETERS

Maximum Working Pressure 10 Bar

Maximum Inlet Water Temperature 30°C

Maximum Ambient Temperature 40°C

Maximum Flow Rates (15mm unit) 30 ltrs/min

Maximum Flow Rates (22mm unit) 54 ltrs/min

Average amount of treated water per 
12 month cartridge 120,000 ltrs

Maximum treated water temperature 95oc

PROCEDURE
Choose the location of the unit, turn off the water and drain
down. Cut out the section of pipe ensuring that swarf or debris do
not enter.
Insert the tee piece and tighten the compression nuts. Ensure
that the two “O” Rings (fig. 3) are in position. Tighten the locking
nut ensuring that the cartridge remains in the vertical position.
Fix, with two screws the back plate if the pipework will not
support the unit.
Very Important: It is essential that any foreign matter such as
swarf, wire wool, flux or debris is flushed clear of the system prior
to connecting the control head and cartridge. A 3/4" BSP brass
cap can be tightened onto the 3/4" centre thread of the tee piece,
to assist in flushing the system.

CHECK FOR SAFE INSTALLATION AND OPERATION

1 Read this information carefully and follow all the instructions.
Personal injury or property damage could result if you fail to
install or operate the Compact properly.

2 Check all local plumbing codes and comply with their rules.

3 Protect the compact from freezing temperatures. Water
freezing in the unit will damage or break it.

4 Install the Compact on a cold water pipe only.

5 Be sure all packaging is removed from the cartridge.

6 Check inlet and Outlet are correctly piped in the direction of
arrows.

7 Dial the month change indicator and complete the cartridge
reminder form.

Note: New system installations are particularly prone to
foreign matter.
After flushing re-connect the controller head and cartridge.
Ensure that the cartridge is fully held in the bayonet holder
and that the cartridge locking pin is screwed down.
Turn on the water and test for any leaks. Set the cartridge
change indicator ring to the appropriate month.

Fig 3

‘O’ Rings

IMPORTANT.

1) The Combi-Care unit MUST NOT be installed where the
ambient temperature can exceed 35˚ centigrade or where
there is a possibility of HOT WATER transfer back through
the system and into the unit.

2) CAUTION should be exercised where there is a possibility
of secondary water expansion from the heating bolier back
throught the system into the unit.  In such circumstances
you are advised to fit a single check/non return valve
between the unit and the boiler.
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Non-return value 
(If required)

Rising main
shut off valve

To kitchen cold tap 
and outside tap

Mains water supply

Other services

To storage tank or 
Combi boiler etc

Combi-Care 
Compact

PLEASE READ THOROUGHLY BEFORE INSTALLATION

combi-care compact
S C A L E  I N H I B I T O R

C
O

M
B

I 
C

A
R

E
 C

O
M

P
A

C
T

 C
A

R
T

R
ID

G
E

 R
E

P
L

A
C

E
M

E
N

T
 R

E
M

IN
D

E
R

Location, Installation &
Service Instructions

15mm and 22mm Models

INTRODUCTION
The Aqua-Dial Combi-Care Compact is designed to reduce the
scale build up caused by hard water. It works by proportionally
blending a minute amount of Aquablend Polyphosphate into the
water. The Aquablend suspends the hardness salts thus
preventing them from forming scale, therefore storage tanks, 
cylinders, etc, can be confidently treated. There are two sizes,
15mm and 22mm. They can also be used with the same
cartridges in soft water as a corrosion inhibitor.

IMPORTANT: To ensure safe, on-going scale protection the
cartridge must be replaced yearly or sooner if the annual usage of
water exceeds 120,000 litres.

Aquablend is a food grade product.

LOCATION
Note: Installation of the Combi-Care Compact should comply with
Local Water Authority regulations and byelaws. In some areas a
non-return valve may be required. The kitchen cold water tap and
the outside tap should be left untreated.
The Combi-Care Compact can be simply installed into horizontal,
vertical or any angle copper pipe. The cartridge must always be in
the vertical position. Adaptors are available to join to other types of
tubing. If in doubt consult your supplier. The water flow must be in
the direction of the arrow embossed on the body of the tee piece.
A wall bracket back plate is built in and should be used where
pipework will not adequately support the unit.
Further Technical installation sheets are available on request.

OPERATING PARAMETERS

Maximum Working Pressure 10 Bar

Maximum Inlet Water Temperature 30°C

Maximum Ambient Temperature 40°C

Maximum Flow Rates (15mm unit) 30 ltrs/min

Maximum Flow Rates (22mm unit) 54 ltrs/min

Average amount of treated water per 
12 month cartridge 120,000 ltrs

Maximum treated water temperature 95oc

PROCEDURE
Choose the location of the unit, turn off the water and drain
down. Cut out the section of pipe ensuring that swarf or debris do
not enter.
Insert the tee piece and tighten the compression nuts. Ensure
that the two “O” Rings (fig. 3) are in position. Tighten the locking
nut ensuring that the cartridge remains in the vertical position.
Fix, with two screws the back plate if the pipework will not
support the unit.
Very Important: It is essential that any foreign matter such as
swarf, wire wool, flux or debris is flushed clear of the system prior
to connecting the control head and cartridge. A 3/4" BSP brass
cap can be tightened onto the 3/4" centre thread of the tee piece,
to assist in flushing the system.

CHECK FOR SAFE INSTALLATION AND OPERATION

1 Read this information carefully and follow all the instructions.
Personal injury or property damage could result if you fail to
install or operate the Compact properly.

2 Check all local plumbing codes and comply with their rules.

3 Protect the compact from freezing temperatures. Water
freezing in the unit will damage or break it.

4 Install the Compact on a cold water pipe only.

5 Be sure all packaging is removed from the cartridge.

6 Check inlet and Outlet are correctly piped in the direction of
arrows.

7 Dial the month change indicator and complete the cartridge
reminder form.

Note: New system installations are particularly prone to
foreign matter.
After flushing re-connect the controller head and cartridge.
Ensure that the cartridge is fully held in the bayonet holder
and that the cartridge locking pin is screwed down.
Turn on the water and test for any leaks. Set the cartridge
change indicator ring to the appropriate month.

Fig 3

‘O’ Rings

IMPORTANT.

1) The Combi-Care unit MUST NOT be installed where the
ambient temperature can exceed 35˚ centigrade or where
there is a possibility of HOT WATER transfer back through
the system and into the unit.

2) CAUTION should be exercised where there is a possibility
of secondary water expansion from the heating bolier back
throught the system into the unit.  In such circumstances
you are advised to fit a single check/non return valve
between the unit and the boiler.
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Non-return value 
(If required)

Rising main
shut off valve

To kitchen cold tap 
and outside tap

Mains water supply

Other services

To storage tank or 
Combi boiler etc

Combi-Care 
Compact

PLEASE READ THOROUGHLY BEFORE INSTALLATION
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Location, Installation &
Service Instructions

15mm and 22mm Models

INTRODUCTION
The Aqua-Dial Combi-Care Compact is designed to reduce the
scale build up caused by hard water. It works by proportionally
blending a minute amount of Aquablend Polyphosphate into the
water. The Aquablend suspends the hardness salts thus
preventing them from forming scale, therefore storage tanks, 
cylinders, etc, can be confidently treated. There are two sizes,
15mm and 22mm. They can also be used with the same
cartridges in soft water as a corrosion inhibitor.

IMPORTANT: To ensure safe, on-going scale protection the
cartridge must be replaced yearly or sooner if the annual usage of
water exceeds 120,000 litres.

Aquablend is a food grade product.

LOCATION
Note: Installation of the Combi-Care Compact should comply with
Local Water Authority regulations and byelaws. In some areas a
non-return valve may be required. The kitchen cold water tap and
the outside tap should be left untreated.
The Combi-Care Compact can be simply installed into horizontal,
vertical or any angle copper pipe. The cartridge must always be in
the vertical position. Adaptors are available to join to other types of
tubing. If in doubt consult your supplier. The water flow must be in
the direction of the arrow embossed on the body of the tee piece.
A wall bracket back plate is built in and should be used where
pipework will not adequately support the unit.
Further Technical installation sheets are available on request.

OPERATING PARAMETERS

Maximum Working Pressure 10 Bar

Maximum Inlet Water Temperature 30°C

Maximum Ambient Temperature 40°C

Maximum Flow Rates (15mm unit) 30 ltrs/min

Maximum Flow Rates (22mm unit) 54 ltrs/min

Average amount of treated water per 
12 month cartridge 120,000 ltrs

Maximum treated water temperature 95oc

PROCEDURE
Choose the location of the unit, turn off the water and drain
down. Cut out the section of pipe ensuring that swarf or debris do
not enter.
Insert the tee piece and tighten the compression nuts. Ensure
that the two “O” Rings (fig. 3) are in position. Tighten the locking
nut ensuring that the cartridge remains in the vertical position.
Fix, with two screws the back plate if the pipework will not
support the unit.
Very Important: It is essential that any foreign matter such as
swarf, wire wool, flux or debris is flushed clear of the system prior
to connecting the control head and cartridge. A 3/4" BSP brass
cap can be tightened onto the 3/4" centre thread of the tee piece,
to assist in flushing the system.

CHECK FOR SAFE INSTALLATION AND OPERATION

1 Read this information carefully and follow all the instructions.
Personal injury or property damage could result if you fail to
install or operate the Compact properly.

2 Check all local plumbing codes and comply with their rules.

3 Protect the compact from freezing temperatures. Water
freezing in the unit will damage or break it.

4 Install the Compact on a cold water pipe only.

5 Be sure all packaging is removed from the cartridge.

6 Check inlet and Outlet are correctly piped in the direction of
arrows.

7 Dial the month change indicator and complete the cartridge
reminder form.

Note: New system installations are particularly prone to
foreign matter.
After flushing re-connect the controller head and cartridge.
Ensure that the cartridge is fully held in the bayonet holder
and that the cartridge locking pin is screwed down.
Turn on the water and test for any leaks. Set the cartridge
change indicator ring to the appropriate month.

Fig 3

‘O’ Rings

IMPORTANT.

1) The Combi-Care unit MUST NOT be installed where the
ambient temperature can exceed 35˚ centigrade or where
there is a possibility of HOT WATER transfer back through
the system and into the unit.

2) CAUTION should be exercised where there is a possibility
of secondary water expansion from the heating bolier back
throught the system into the unit.  In such circumstances
you are advised to fit a single check/non return valve
between the unit and the boiler.
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BWT UK Limited, 
BWT House, 

The Gateway Centre, 
Coronation Road 
High Wycombe,

Buckinghamshire, 
HP12 3SU 

Tel: 01376 334200 
Fax: 01376 334201 

Email: enquires@bwt-uk.co.uk 
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Combi-Care Compact 15mm & 22mm
WHEN TO CHANGE THE CARTRIDGE
Average cartridge life expectancy is one year for a four person
family. There are many factors which affect actual usage of the
active ingredient, and visual inspection is not practicable.
Therefore, a 12 monthly cartridge change is essential to ensure
optimum operation.
A cartridge change indicator ring is supplied with the unit, and it
should be set to the same month in which the unit is installed.
Aqua-Dial also offer a free annual reminder system, please
complete and return the attached form.

CHANGING THE CARTRIDGE
1 Turn off the water and drain the pipe down. 

2 Place a bowl under the unit to prevent any water
spillage.

3 With a flat headed screw driver, release the pressure
relief screw on top of the control head.

4 Unscrew the cartridge locking screw. 

5 Turn the cartridge a quarter turn to the left and gently
pull it downwards, releasing it from the double ‘O’ Ring
seals.

6 Remove the indicator ring.

7 Remove the red protection cap from the new cartridge
and place it over the top of the old cartridge, thus
preventing any water spillage. The old cartridge can
be recycled at any aluminium recycling point.

8 Place the indicator ring over the new cartridge and
dial it to the month of installation.

9 Insert the new cartridge into the bayonet fitting and
turn it a quarter turn to the right.

10 Retighten the locking screw (4).

11 Retighten pressure relief screw (3).

12 Turn on water and test for any leaks.

13 Complete the cartridge reminder slip and return to
Aqua-Dial.

Note: The bayonet
only fits on one way

Cartridge life code
12 months

INSPECTING THE VENTURI INJECTOR
Under normal conditions, it should not be necessary to inspect
the Venturi as it is replaced automatically each year. However, if
it is suspected that the venturi has become blocked, remove the
cartridge as previously described. Pass a thin wire or pin (max
diameter 0.5mm) into the Venturi and clear any obstruction.

Culligan International (UK) Ltd
Suite 3, Unit F

Warners Mill, Silks Way
Braintree, Essex CM7 3GB

Tel: 01376 334200 Fax: 01376 334201
E-mail: enquiries@culligan.co.uk

Disposable
Venturi Injector

Cartridge 
life code 
12 months

Inlet hole
Inlet “O” Ring
seal

Double “O” 
Ring seals

Cartridge
change 
Month

Fig 4

Fig 5
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SOFT WATER AREAS
The Combi-Care Compact can be used to reduce rust and 
corrosion problems in the areas of naturally soft water. The 
Aquablend makes a coating on the inside surfaces of pipes, 
plumbing fixtures, water heaters and other water using 
appliances. This coating keeps slightly acid or corrosive water 
away from these surfaces to help stop or reduce rusting, 
staining or scaling.
Do not use on recirculating systems.

GUARANTEE
The Aqua-Dial Combi-Care Compact is fully guaranteed against 
any manufacturing fault or workmanship for a period of 12 
months from date of purchase.
We also manufacture a full range of Water Softeners, Scale 
Reducers and Drinking Water Systems. Please ask for 
descriptive literature.
As part of our continuous policy of improvement, Aqua-Dial 
reserves the right to alter specifications without prior notice.
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Aqua-Dial also offer a free annual reminder system, please
complete and return the attached form.

BWT.

Tel: 01494 838 100
Fax: 01494 838101

Email: enquiries@bwt-uk.co.uk

The BWT Combi-Care Compact is fully guaranteed against
any manufacturing fault or workmanship for a period of 12
months from date of purchase.


