
bwt.combwt.com

The digital  
base for BWT 
Installers

INTRODUCING 
THE BWT PRO PORTAL



B W T  C A M P

THE DIGITAL CAMP FROM 
BWT - THE PERFECT 
STARTING POINT
We have developed CAMP exclusively for Professional BWT Installers like yourself. It 
is our easy-to-use digital management service and sales environment for you to 
foster your business success in our new connected world. 

Let us join forces and together make profitable use of our state-of-the-art digital 
technology. Because with CAMP, you can

▪ save time,
▪ offer your customers new services,
▪ take advantage of additional sales opportunities, and
▪ stand out in the market!

Read on and we will show you how. 

as in COCKPIT

... for you

Manage your customer devices, 
service orders, additional business and 
of course your Pearls account status 
simply and efficiently!

as in APP

... for your customers

Connect with your BWT 
customers directly via the app and
ensure perfect service in superior style!

as in PEARLS & MORE

... for you

Earn Pearls on every registered
BWT device and every online purchase
of consumables by your customers!

as in MARKETPLACE

... for your customers

Sell consumables, original spare
parts and much more to your BWT 
customers via the BWT online shop 
without any effort on your part!
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 A S  I N  C O C K P I T

With the BWT Pro Portal 
you're at the controls!  

MANAGE
The BWT Pro Portal is your personal 
organiser for greater efficiency in  
your business! 

How do you benefit from this?
As a registered Installer, all the functions and benefits are enabled for 

your access to the BWT Pro Portal. You will be amazed at the ease of 

use and functionality. If you need assistance one our BWT advisors 

will be happy to help. 
Register product

You can register the 
BWT products you have 
sold or fitted.

Review

An overview of your customers' devices, and details of 
when they were fitted.

BWT Academy

You can register yourself and your employees  
for the BWT Academy here

My Pearls*

You can see your current
Pearls account status at any time

Registered products 2020

You can track your registered BWT product
sales in the success statistics

Challenge 2020*

Check the rankings to see if  
you are among the 100 best 
Drinking Water Professionals 

(starting from Q2/2020)

Catalogue, brochures and more

All (!) BWT printed matter in PDF file format - 
lightning fast, full text search, mobile and desktop

* Function reserved exclusively for BWT Drinking Water Professionals 2020

Request 
service

Automatically insert the client,  
customer and system data,

describe the problem - and send

B W T  C A M P - P r o  P o r t a l  f o r  B W T p a r t n e r s
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The M-Clip (Mondsee clip)
is the neatest labelling solution!
With it, you score additional points with  
your customers and save thousands of euros,  
while also significantly reducing the time 
needed for labelling.

A S  I N  C O C K P I T 

With the BWT Pro Portal 
you're at the controls!  

MANAGE
The BWT Pro Portal is your personal 
organiser for greater efficiency in 
your company! 

How do you benefit from this?
As soon as you are a BWT Drinking Water Professional, all the functions

and benefits are enabled for your access to the BWT Pro Portal. 

You will be amazed at the ease of use and functionality. Your BWT

advisor will be happy to instruct you personally. 
Register product

Here, you can register the
BWT products you have sold

M-Clip generator

With the M-Clip generator you can create, save and
print standard-compliant labels for the Mondsee taps
as well as the KS- and HydroMODUL-series equipment

My devices

Here you have an overview of the status of your customers'
devices, can support customers with remote diagnostics in real
time, and allocate your service callouts even more efficiently

BWT training

You can register yourself and your 
employees  for our training courses here!

My Pearls*

You can see your current  
Pearls account status at any time 

Registered products 

You can track your registered BWT product  
sales in the success statistics

Monitor competitions

Check how you are doing in 
current competitions 

Catalogue, brochures and more

BWT printed matter in PDF file format - lightning 
fast, full text search, mobile and desktop

* Function available in selected areas only please ask for details.

Request  
service

Automatically insert the client, 
customer and system data,  

describe the problem and send

 B W T  C A M P - P r o  P o r t a l  f o r  B W T  p a r t n e r s
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B W T  C A M P -  P e r s o n a l w a t e r  c o n s u l t a n t

The BWT Best Water Home app is your 
best customer retention tool!  
It is your digital sales and 
service consultant, and ensures 
fully satisfied customers.  

Here, your customers can each
▪ Register up to 30 BWT devices, from the E1 single-lever filter or the

BWT Perla Silk to the Penguin and Pool equipment

▪ View important information as well as hygiene, service and maintenance
instructions

▪ Check the system status and various consumption statistics

▪ Activate holiday mode

▪ Access the remote diagnostics and helpdesk services

▪ Contact you directly if necessary

▪ Benefit from supplementary warranties

▪ Order consumables at the tap of a finger from the online shop

CONNECT A S  I N  A P P

TIP: Present the benefits with demo users:
test.CUSTOMER.at@bwt-group.com
Request login from BWT

Pools are in vogue! 
BWT has rethought pool maintenance for your customers. The BWT
Best Water Home app serves as a unique measuring instrument with 
automatic pool water consulting. Here is all your customers need to 
do: Scan the test kit using the app. All of the measured water values 
that are important for pool disinfection are immediately displayed, 
and the correct care action then recommended. 

Incidentally
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B W T  C A M P -  O n l i n e  s h o p

The BWT online shop is your store 
for perfect after-sales service!  
Both you and your customers benefit 
from the advantages of this practical 
sales platform.

Added value for the 
 Best Water Professional
With every specially selected item your customers purchase from 
the BWT online shop, we will add valuable Pearls to your account 
this is y our added profit.

... this is how you win loyal, regular customers in 
the 21st century

Added value for your customer
▪ Choose from a wide range of products with a focus on repeat and

additional business

▪ Order consumables such as salt, and filters

▪ Be nefit from regular BWT offers and

▪ Fast home delivery free of charge on orders over £40.00

SELL A S  I N  M A R K E T P L A C E

The BWT 
Shop

Perfect to 
support your 

business 

Offer your customers unrivalled
ease of subscription services! 
With the salt subscription for the BWT Perla model series or the 
schedule subscription for old and third-party devices, the required 
consumables are automatically delivered to your customers free 
of charge: it couldn't be more convenient!

Further products for 
automatic follow-up
and additional business

Incidentally
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B W T  C A M P -  O n l i n e  s h o p

The BWT online shop is your store 
for perfect after-sales service!  
Both you and your customers benefit 
from the advantages of this practical
sales platform.

Added value for the 
Drinking Water Professional
With every purchase your customers make from the BWT online 
shop, you collect valuable Pearls – your added profit

... this is how you win loyal, regular 
customers in the 21st century

Added value for your customer
▪ choose from a wide range of products with a focus on repeat

and additional business

▪ order consumables such as salt, hygiene vault, and pool additives 

more conveniently than ever 

▪ benefit from regular BWT offers and

▪ fasthome delivery free of charge

SELLA S  I N  M A R K E T P L A C E 

Perfectly
integrated in the

BWT 
DRINKING

 WATER 
business 
model 

Introduce  your customers to our 
easy to use subscription services! 
With a salt subscription from BWT your customer can be assured of 
always having high quality salt to hand when they need it. With free 
of charge delivery and flexible delivery patterns: it couldn't be more 
convenient!

8 9

Associated products available 
online to compliment your 
customers' new purchase 
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B W T  C A M P -  O n l i n e  s h o p

The BWT Pearls & More Shop is 
your Just Rewards!  

As a BWT Installer, you can redeem 
your Pearls for a range of BWT 
products and merchandise! 

EARN

Review your current Pearls 
account status here

Download our Pearls and More reward sheet, 
make your choice and simply email us the details

We will arrange delivery to your registered 
address and adjust your Pearls total

Swap your well-deserved 
Pearls for attractive rewards in 
the BWT Pearls & More Shop! 

From now on, you  
can also have your 
service fee paid 
out in Pearls!

Redeem your Pearls
against exclusive offers  

Access the current  
BWT sports hero fan collections

Incidentally
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Die Registrierung ist Ihre
Eintrittskarte ins BWT CAMP
Als BWT Trinkwasser-Profi treten Sie mit jeder Registrierung eines von Ihnen verkauften
BWT Produktes direkt ins BWT CAMP, der digitalen Service- & Verkaufswelt, ein.

Plumber only

Code for  

PRODUCT 
registration

ONLY VIA
www.bwt.com/pro

Code for  

PRODUCT 
registration

1A2B-3C4D

B W T  C A M P -   R e g i s t r a t i o n

2

1

1A2B-3C4D

Registration is your admission 
ticket to the BWT CAMP
As a BWT Best Water Professional, you enter directly into the BWT CAMP - the digital 
service and sales world - each time a BWT product you have sold is registered.

Important! For reasons of data protection, the end customer and
installing plumber must register separately. It is important that the end customer 
also registers the device that is installed.

End customer registration 
(in the BWT Best Water Home app 
or on bwt-service.com) 

 Best Water 
Professional registration 
(BWT Pro Portal)

Make sure that your 
customers register!
Make your customers aware of the many benefits of the BWT Best Water Home app
and assist them with product registration. 

With or without code 
With intelligent Internet-of-Things (IoT) devices, 

such as the BWT Perla, registration is performed 

using the modern touch display on the device.

Other devices, such as the E1 single-lever filter, bear a registration sticker with an eight-digit 

code: There is a fanfold label on the device for your customer to register in the BWT app. Here,

they can also retrospectively register older devices without a code or sticker in order to use Best

Water Home Services and secure follow-up business for you. You will find the "Plumber Only" 

sticker for your registration on the BWT Pro Portal in the packaging.

Convincing 
arguments in 
the App folder
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Die Registrierung ist Ihre
Eintrittskarte ins BWT CAMP
Als BWT Trinkwasser-Profi treten Sie mit jeder Registrierung eines von Ihnen verkauften
BWT Produktes direkt ins BWT CAMP, der digitalen Service- & Verkaufswelt, ein.

Plumber only

Code for

PRODUCT
registration

ONLY VIA
www.bwt.com/pro

Code for

PRODUCT
registration

1A2B-3C4D

B W T  C A M P -   R e g i s t r a t i o n
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Registration is your admission 
ticket to the BWT CAMP
As a BWT Drinking Water Professional, you enter directly into the BWT CAMP – the digital
service and sales world – each time a BWT product you have sold is registered.

Important! For reasons of data protection, the end customer and installing 

plumber must register separately. It is important that end customer approve the device 

that their plumber will install.

End customer registration
(in the BWT Best Water Home app 
or on bwt-service.com)

Drinking Water 
Professional registration 
(BWT Pro Portal)

Make sure that your 
customers register!
Make your customers aware of the many benefits of the BWT Best Water Home app 
and assist them with product registration. 

With or without code 
With intelligent Internet-of-Things (IoT) 
devices, such as the BWT Perla, registration is 

performed using the modern touch display on 

the device.

Other devices, such as the Perla Silk and the E 1 single-lever filter, can be registered using the My WATER AT 

HOME app: Instructions on how to register can be found in the 'fanfold' label attached to the product. Instructions 

are also provided so your customer can register older devices on the app retrospectively without a code or sticker 

and so also benefit from some of the app services. You will find your "Plumber Only" sticker, for you to register the 

purchase/installation on the BWT Pro Portal within the packaging. 
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B W T  C A M P -  B o n u s

Plumber only

Code for  

PRODUCT 
registration

ONLY VIA
www.bwt.com/pro

Code for  

PRODUCT 
registration

9a99-c9ab

The new BWT 
Drinking Water 
Professional 
Challenge 2020
This allows you to have an overview
of all devices, collect Pearls
and participate in the sales 
competition of the year.

Each product registered in the 
BWT Pro Portal counts!
▪ We are looking again by 30 September 2020 

▪ the 100 most successful BWT partners and

▪ award exceptional prizes! Live presence at exclusive events!

 BWT Installers can earn more when 
they register for an account at 
pro.bwt.com

BWT Perla purchasing 
advantages – for BWT 
Installers Only 

Pearls – sample calculation for BWT Perla 

... from registration 100

... from first Perla Silk 250

Total at start 350

1. Request a Best Water Professional account at pro.bwt.com

2. Collect eight-digit product codes and register all products
you sell/ install in the Pro Portal.

3. Ensure your customers register the product too

4. Collect Pearls automatically when both registrations match

5. Redeem your Pearls and win the top 10 challenge

£1~

14 15

10 Pearls

HERE'S HOW



BWT UK Limited
BWT House, The Gateway Centre
Coronation Road, High Wycombe, 

Buckinghamshire HP12 3SU

    01494 838100    enquiries@bwt-uk.co.uk
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